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Problem  Check the following  

No sound  

Is the streamer correctly plugged in and switched on?  

Is the streamer correctly connected to the amplifier, with the correct input selected? 

Is the amplifier muted? 

Is the correct output mode selected (Analog or Digital)? (See menu on page 11) 

The streamer does not respond to the remote control  
Are there fresh batteries in the remote control? 

Are you pointing the remote control towards the amplifier window without obstruction?  

The front panel display is blank  

Is the streamer correctly plugged in and switched on?  

Is the streamer in standby? 

Is the display dimmed to “Off”? 

Press the  button on the remote control. 

Cannot control the volume 
Is Fixed volume enabled? (See menu on page 12) 

Is Digital output selected? (See menu on page 12) 

Cannot discover the streamer in an app 

Is the streamer correctly plugged in and switched on?  

Does the streamer have a network connection, wired by Ethernet or Wi-Fi? 

For Wi-Fi connections, has setup been completed using the JBL Premium Audio app? 

Is your smartphone or tablet connected to the same local network? 


,��& &���&�!�	
Interfaces  
USB USB 2.0 High Speed (480Mbps) 
Ethernet 10/100Mbps 
Wi-Fi 802.11b/g/n 
Analog Outputs  
Digital to Analog Converter ESS ES9018K2M 
Signal/Noise Ratio (Awtd) 115dB 
Harmonic Distortion (1kHz) < 0.007% 
Frequency response 10 Hz – 20 kHz ± 0.05dB 
Output level (fixed) 2.0V rms 
Output Impedance 47�  unbalanced 
Jitter RMS < 20 psec 
General  
Mains voltage 100–240V, 50/60Hz 
Maximum power consumption 12W 
Dimensions in mm (including feet, control knob and 
connectors) 431 W x 57 H x 328 D 

Weight (net) 3.5kg 
Weight (gross) 5.6kg 

�
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The 5150 to 5350 MHz frequency range is restricted to indoor use. This equipment should be installed and operated with a minimum distance of 20cm 
between the product and your body. 
 
Restrictions in the 5 GHz band: 

According to Article 10 (10) of Directive 2014/53/EU, the packaging shows that this radio equipment will be subject 
to some restrictions when placed on the market in Belgium (BE), Bulgaria (BG), the Czech Republic (CZ),Denmark (DK), Germany (DE), Estonia 
(EE), Ireland (IE), Greece (EL), Spain(ES), France (FR), Croatia (HR), Italy (IT), Cyprus (CY), Latvia (LV), Lithuania(LT), Luxembourg (LU), Hungary 
(HU), Malta (MT), Netherlands (NL), Austria(AT), Poland (PL), Portugal (PT), Romania (RO), Slovenia (SI), Slovakia (SK),Finland (FI), Sweden 
(SE), the Turkey (TR), Norway(NO), Switzerland (CH), Iceland (IS), and Liechtenstein (LI), the United Kingdom in respect of Northern Ireland 
(UK(NI)). 
�

Technology Operating frequency 
band 

Max. Transmit power 

Bluetooth LE 2400-2483.5MHz 9.37 dBm 

2.4GHz Wi-Fi  2400-2483.5 MHz 19.79 dBm 

5GHz Wi-Fi band 1 5150-5250 MHz 22.33 dBm 

5GHz Wi-Fi band 2 5250-5350 MHz 19.97 dBm 

5GHz Wi-Fi band 3 5470-5725 MHz 19.95 dBm 

5GHz Wi-Fi band 4 5725-5850 MHz 13.99 dBm 
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·  Redistributions of source code must retain the above copyright notice, this list of conditions and the 
following disclaimer. 

·  Redistributions in binary form must reproduce the above copyright notice, this list of conditions and 
the following disclaimer in the documentation and/or other materials provided with the distribution. 

·  Neither the name of the Xiph.org Foundation nor the names of its contributors may be used to 
endorse or promote products derived from this software without specific prior written permission. 
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